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Welcome to the wiADVISOR Reporting Usage Guide. The Reporting Portal for wiADVISOR
will contain On Demand reports that a user with dealer admin rights can access at any
time, select the date range, generate the report to view onscreen or export the data to
Excel, PDF, or a word document. The reports will cover Usage, ROI, Advisor Performance,
and indicate areas for improved dealership service sales performance. As new reports
become available, they will be enabled for the dealerships to view. Each report will be
covered in detail in this document and as new reports are enabled, this document will be
updated to include them. If you see a new report online and would like more information,
go to the KB articles in the Technical Service Portal and download the newest version of
this Reporting Portal Usage Guide.

Ongoing use of the reporting at the dealership level will improve overall ROl of the
wiADVISOR program and enhance customer experience as well as service department
profitability. It all goes back to the old adage of Inspect what you Expect and the Reporting
Portal gives you the tools to do the inspection. So work through this usage guide and learn
to take full advantage of what the wiADVISOR Reporting Portal has to offer.
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LOGIN

Log into the Reporting Portal from wiADVISOR by completing the following steps:
Click on the three horizontal lines at the top right of the dashboard from any screen.

Vehicle Queue

2005 DOOGE Caravan {331

Click on wiADVISOR Tools.

far right of address bar displays a pop-up blocker icon. They can be disabled from there.)

Sy b Personalized Service Welcome & Pit Stop®
O — -
]
- !

Techmcian Dashboard

il ’ Online Service Scheduling
& Estimate & Appointment Ledger
v Accurate, .

Consistent & Transparent
Communication o

= " Advisor Walkaround
D — & Inspaction

Electronic VIN-Specific Menu
& Customer Vitals

@ Ssooaglf . —————— Jeep @

Under the Reporting tab on the left, click Reports . (Note: Make sure pop-up blockers are disabled. The area at the
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If you enter the site Chrysler.advisordashboard.net and see the following screen (Dealership name not next to
Welcome (your name of (dealership name), then click the three dots (...) (See screen below)

LN 0 begn cack - above, ngpignt yousr ceatersne and cics “Selecr

T n Dashboard

& i\..u-.m"

ce Scheduling
Ladgér

Uni
& App
Accurate,

Consistent & Transparent
Communication o

| ———m .
- l l Advisor Walkaround
£ inenacs

You will see your dealership name, click it to highlight, and then hit select. (See below)

Change Focus
Change Focus
Users (1 in list)
7

Dester ame Deaier Code

Then once again, select Reports under the Reporting tab. Once there, click on the On demand Reports tab and
you will see the following screen.

bl
E (NE])
E Welcome John Lennon as Dealership User of Chrysler QA
kil ’
o View and Generate On-Demand
m Repons From To
l wiAdviser Usage Report [»] [10/01/2012 | [10:24/2013 | Generate |
: Report language: 3
z English (United States) |= |
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From the drop down box where it says Reports, select the report you wish to generate (in the screen shot above
you see the wiADVISOR Usage Report. Select the date range (From and To), then click generate.

The longer the date range, the longer the report will take to generate. Once generated, you will see page one of
the report on screen.

You can click and advance to see additional pages of the report.

leport language:
English (United States) [=]

M4 B Jeepeors b o#l [ endincanss e
WIADVISON - Usage Meport
WIROVISOR
Cheysiar QA
v VORI, YOUA TOTAL SAVIE RBsOURLl
10/1/2013 10 10/24/2013

Detaine

RO ititions theowgh wIADVISOR - Details

I tor s

bl
g Advisor A Test LCIBCIPGRENSO4434 10/2/2013 $10.00
SCBCCRARSCNIOM000 enama 5000 000
< LRBD4FRABNSLEETE w/2/2013 200 Qo
E CMDAIOKTHIE0042 W0 00 1]
IDAGPIEANTRIRINIS W 5550 0w
: LAgLate S TWESIALE Wy 583 k]
Q ADTHALEINTIST26TE 10/3/2013
il LARAMIZALI00N) 16712013 s000 o
m ICERDTETI(I1B4306 W33 5236.08
m ICERDTGRICSITIO0N0 wazes EELER ) 110
IRICLICATENG4R44E 10/4/2013 513308 0.7
l INDROSFININSSRETS 401 1000 o
u ICIBCIFGEENSOAATL 10/4/2013 511108
[ ICICASCHINME 14486 10/472013 sa.o00 o
h ICMDLIGNERIH0042 10/7/2013 57146
ICIDUGACHIED0A] w7 5000 000
z JMBCITOWEAMIDSEIT 10/7/3813 533450
m 1D4QFISANTRIZINIS 1e/7/2013 3550 010
: LA0LABRS TSI 1255 10/7/2013 5550 0.10
h LBASHIZALIO05EY w0 $18608 03
: LEHRE 180141420 10772013
< €3 10/7/2013 53623 016
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In addition, you can export the report into an easier format to share or review with others.

o

wport language
English (United States) [=|

4 4 _Jregeots » ui [ ] ‘ oo g

.|_¢ -

wiADVISOR . Usage Report

m WIADVISOR

Chrysler QA

10/1/2013 1o 10/24/201)

Dwtails

RO Initiations thiough wiADVISOR . Datail

Click on the file logo and then select the format you wish the report to be converted to. You can choose Excel, PDF
or Word. Simply click your selection, then save the file using whatever method your operating system demands.
Here is a page of the same report we were looking at onscreenin a...

EXCEL FORMAT (REQUIRES MICROSOFT EXCEL)

Simply click the tabs across the bottom of the spreadsheet to look at additional pages.

o PROTECTED VIEW  Be cavwhal—Files from the bnternet can comtain vinmes. Unbess you need to adit, i's saler 15 sty in Probected View Enabie Editng

A
. m—
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PDF FORMAT (REQUIRES ADOBE READER)

Scroll down or click page advance to see additional pages

- e &
i L uErs -
- et —— Il [T uns (]

WORD FORMAT (REQUIRES MICROSOFT WORD)

Scroll to see additional pages.
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wiADVISOR USAGE REPORT

Summary: wiADVISOR Usage report provides a quick view of usage by showing how many pushes there were
by advisor. In addition, you will see total dollars pushed through wiADVISOR by user for the selected period, the
average dollars per push as well as the total hours pushed by advisor and dealership. In addition, you will see
two extra blank boxes. This is for the service manager to look in their DMS, see how many ROs were written by
the advisor total, enter this number into the column marked ROs. Then divide the push count by total ROs to get
the percent usage of wiADVISOR by the individual advisor as well as the dealership for overall. For example,

if Advisor A had a push count of 64, but wrote a total of 100 ROs, then 64/100 would give him a 64% usage
percentage.

To increase sales per RO by advisor, the manager needs them to push ROs through wiADVISOR so it can be
tracked. There will be additional reports that will track break outs of Factory Required Services Sold, Dealer
Recommended Services Sold, Concerns/Repairs Sold as well as Triage items sold. In addition, you will be able to
see the total number of factory required services on each RO per the menu versus what was actually sold to get
a true maintenance penetration. It is true that sometimes there are services sold before the factory due date, but
total dollars offered versus sold will be pretty true over a significant sample size. Also, you will getting reports
that will show you missed opportunities by service offering so you will know individually and by entire dealership
things such as how many times was a factory required coolant service offered and how many time turned down.

How to use: First off, look at the number of pushes to see which advisors are taking advantage of wiADVISOR
and following management instructions and which ones are not. It will very easy to tell with a simple pull of this
report.

Next, you can compare advisor performance by looking at the dollars per RO over a time period. Compare Express
lane to Express Lane advisors and Main Drive to Main Drive advisors. Also look at the hours per RO. If you have
advisors selling $125.00 per push and another selling $35.00 per push, then you will know where training needs to
be done.

Furthermore, in your one on one’s with your advisors, you can look at the supporting documentation page as
follows:
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wIADVISOR - Usage Report
rl‘ WwWiADVISOR
Chrysler QA m YOUR TOTAL SERYICE ARSOURCE
10/1/201% 1o 10/24/2013
Details
RO Initistions through wiADVISOR - Details
I I IR I

Advisor A Test 1C3BC2FGEANS04434 10/2/2013 $20.00 0.00
1C3CCBABSCN104000 10/2/2013 $0.00 0.00
1B3BDAFBXENSA6ET4 10/2/2013 $0.00 0.00
2CICONIGKCHIE0042 10/2/2013 $0.00 0.00
1D4GP2SRKTE238825 10/2/2013 $5.50 0.10
1MGL4SKSTWSS3455 10/2/2013 $5.50 0.10
1DTHAL62X7I572671 10/3/2013 520.00 0.00
LM4BASHIZALI00563 10/3/2013 50.00 0.00
1CBRDTGT3CS184306 10/3/2013 $236.05 0.30
1CERDTGPICS171000 10/4/201% 528193 110
2B3CLICGTEHS 49449 10/6/2013 $233.05 070
1B3BDAFBXBNS46E74 10/4/2013 520.00 0.00
1C3BC2FGEANS04434 10/4/2003 5211.08 0.30
ICICASCGIBHS 14466 10/4/2013 $0.00 0.00
2CICONIGHCHIE0042 10/7/2013 §73.46 0.80
2CICOXIGHCH160042 10/7/2013 $0.00 0.00
2B3CITOWSAH135037 10/7/2013 523450 070
1D4GPISRNTE238E25 10/7/2013 55.50 0.10
LI4GLASKSTWS93455 10/7/2013 §5.50 0.10
14BASH12AL100563 10/7/201% $186.05 030
1IBHS68218C161403 10/7/2013 $0.00 0.00
2CICASCGRBHS14466 10/7/2013 $36.23 0.10
1CANJPFAICDT19881 10/7/2013 $57.50 0.30
1ABHWSSIXEF138747 10/7/2013 516.50 030
10THALIBIXTIST26T1 10/7/2013 $236.05 030

The service manager can call up certain ROs by VIN, review with the advisor what was and was not sold. It is
important to let the team know the numbers are being reviewed. Other reports coming soon will help with this
as well.
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wiAVISOR SUMMARY REPORT

This report gives Service Managers more details as to what is being sold by the Service Advisors. It breaks
the Total Dollars sold into Parts and Labor by type of service. In addition, this report provides two other items
that are useful to the service manager. It gives a break out of the number of Triage ltems sold by type. Also, a
Maintenance Penetration reportis included. This report looks at the percentage of Factory Required Services
(FRS) sold versus the Total Dollar amount that is due at that service:

RO Initiations through wiADVISOR

Repeat of the Usage Report (see the wiADVISOR Usage Report). This gives a snapshot of how many times the
Service Advisor pushed an RO through wiADVISOR during the selected date range and includes the Total RO
Dollars.

WIADVISOR - Samnary Repoil
WIADvVISOR
e b ACPEIR, ¥R ToTA sirvict sereunct

LY o e 1S0R

5 maar
N PeT isser created during The seleited bme span. Then divide the push count by the number of ACY'S Created 20 determine E5age of rstem
Lt Memmme DMED Fush Commt | Totsd S Pushed | Awerage Dollars Fer | Totsl Hours Sokd
no
Agvor A Test 558 s $117.217.18 semto 1007.80

Az B Test T 3 s71a%8 Smmes 4w
o 030505 517252 17252
Gronge Haernon 54417 B 5615130 SUT 85 w180
T n sao7208 S177.05 1820
- Mrtchet! nen n AT S197T™ 1
o Lennon be i 3 HATITE i arse
Paut McCarmney TreALL " 199 snaze 1970
Fngo Stary s 7 5128537 517832 [
Saes Manager 93 2 FLER ] 520657 180
Todd Chimar 43 4 51,6750 534198 15880
N O ) 2 7 S I

Actual Dollars Sold Report

Divides the Total Dollars sold into Factory Required Services, Dealer Recommended Services, Customer Concerns
(Repairs) and Triage Items and breaks this down even further into number of lines sold, hours sold, $ Parts, $
Labor and the $ Total.
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WIADVISOR - Susnmary Report m
wiARDvIsoR
Durplinl 0 YAUR T AL SERYOR REROURER
WL v R0
vt Doltar s Yokl
Houry Moo 1o L) 1w "0 ne nw nw " 1w 1w ure
4 barty WATES  SMATT BISTAI SRAD0SN| SLENVIA SLIGLIE GLONTAD 168000 WATM MR M §30,044.97
§labar LR IR o0 41veo ne f1se 00 LT 00 wna nw 0 e .00 20
STl | S1LAM02  eATT AONSY| SLOSIDE  SLAANAD  IANLAD  ALWIOTI  SOTLTE  BIAND  MISO4 $28.170.47
0ot W L L] L] n w0 " n ’ 1 L] ] o0y
%0 140 ) 0 164 70 bl i 39 480 20 %0 40 ™ ™ T
i Pen s Him 00 Hn s ine s L o won om Bt
3 $142.20 5000 LA BLAN  MLTT BAML gsn e 000 f1Mh $10,830 60
§Tonnl M nan 0 SLMal? TR0 orsy e o n win oo M- BLL108 M
ot b n 2 ' o [ ' ' ' ] ' 13
Houry s 100 L) 1200 10 am e o 1] am e L
Sren 100 000 5000 18000 new W s 10 T8 00 ™ s sAT5.00
Bisbor  BIOAOTANS  BUSTE0 BOD0  SLOMAD K000 GAD0  BMTM BWLN0 BLANO W00 WTLOO  SIDRARTEY
STetal | SI0D08198 SISTOC B000 51,1840  SIAMC0.  SAMDO| TIIMD|  BM7ME 619190 o 0e BAAO0  GAOMI61E
L » L 1 n u w u . L Ll 4 L]
[rem 060 .00 .00 ™ 100 T P ™ T 000 ™ non
Bhem So00 S0 oo S0 o o0 L) W o Ll Mo 50,00
e 5000 0 5000 B8 W §100.00 5000 #00 B00 o0 W0 591008
£ Totml 000 oo 000 Lo e $100.00 LT a0 tooo foo0 s Ba10.00
"t .y a0 10 ) 0 % " ™ " ' -
Houry 1611 80 LR e FLH] a0 1 e ELE L 160 am B
Shams | SI040ME 5061 BIS183)  SNATRA4, SLIGAM  BLASLIA| SIAGLIE  SLNSON T 525,000 51
Sisbor 510681030 M $1500  S281688  S1ENM4 SLIMEE0  HIAME G140 0 807 08 s ees e
) T R M

Maintenance Penetration Report

Measures a Service Advisor’s ability to sell by showing the percentage of what is actually sold to what should
have been sold in a perfect situation.

WIADVISOR - Summary Report
WIRDVISOR
rysier GA

PSR, TOUR TOTAL BIRVICE REROURCE

19/1/2018 %0 11/11/ 2018

Maintenance Fenstration Repost

Sw |-u
u«

Adwisor &
728

ek [T 90808 30052 sns sm00 5o
Gearge Harroan feat] s sLmm L
Hal Anvi LT 1028 5206520 a3 5
o Mechell B 41N REL 5819
Yot tenreen 996633 $3301.07 sLins 9 19
Paul MeCartney Trea1 51956.50 simsse LY
Farga Starr RE1 S1047.30 587178 57551 2%
Sales Manages Lo 41313 R R s000 100 00%
Toad Crazmar 5116838 62504 s5a48 LR

7 O 2 N
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Triage Report

Breaks out the number of times the advisor sold various Triage Items (# of Flash Updates, Recalls, RRTs and DTCs)
compared to the total number of pushes.

F—
CEA T s P [T Ei]
updates
Advinor 8 Test ] o L] e L] L]

A 1 DEY
George Hasrisan n w ’ 1 s b ]
3 5 1
e Meched n 5 1 L] 4 11
- :
Pt McCaney - L] 1 1 il -
Manage! 2 o L] L) L] o

Factory Required Services $ Pushed

Graphic representations of the Factory Required Service dollars sold, Hours sold, Dealer Recommended Service
dollars sold, and Repair Dollars pushed. Each of the graphs includes an average line in green for a quick look at
how the Service Advisors are doing versus the dealership average.

WAADVISOR - Samvmany Report
WIRDVISOR
Chryeld O FADPY, VOUR T AL BIRY 08 REBOUREE
10/A/1013 18 L1 fB0NY
.
FRS § Pushed
$12,000
$10,000
$8,000
$6,000
84,000
$2,000
0 — . . - - - - T e S—
Advisor A Advisor i CGA  George Hal Hm Iahn Paul Ringe Saled Todd
Teu Test Ui Dev Marrinon Anyil Mitchell Leanon  McCant Y Manager  Chiama
hlJ
u . PR Pusted age
z bervlens § Purhed
E Test 11,12
A B Tem bam. 17
g Gaoige MHatomon 3,400 &3
~
E i Manihen Ty
..... $2.481.4¢
L“ Pu Whiartney s1e011
l ey Manager L RE
u ....... Cham A2 0
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|
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RO Initiations through wiADVISOR

Finally, there is a breakout by the advisor of all of the individual VINs if the service manager needs to look at
specific ROs. Since the RO is created after the push, the RO number was not available, so the service manager
can look up the record by VIN number and date.

WAADVISOR - Sairmenary Repoit

WIRDVISOR
o PACEEE, O 1O BREs MRy
1 Qe

[T e e——y e
Advinn A Tew AAGASSLI LIS /e faal e (e LR L 3000 0 & 0 g
SRAMALAR IR A o S0 a0 S0 00 $0.00 4o 00 $800
GRS 1AL ferony a0 00 a0 4000 $000 00 4000
TABRWARION L6086
ARSI TY L0ee ) B @i 0.7 000 ) s
IERABP YR 1 3T wIeNs B8 1n 80,00 oo0 s [T
SEDWDAM DAY 0.0
JEACOICAD01 I wfaeis s 10 00 oo s %00
CMDHAGODCYIIRM. Iesy #1200 (1] s1o0 e 000 50
IABHWSEIOTH 16084 ' ! p ? ? ¥
e AN T Taen 4000 an i 00 000 000 a0
I b A0 00
ICMTTAGEDNIINT iy 870 100 w00 000 e a0
| Tl it Ll ) §
[ Haa an A s000 .00 000
101071810 8000 aim 80 60 000 000 00
0/18i581) o @i a0t so00 w000 a0
IDTPAREYLE 10820 10/107H $18a 80 100 a0 80 00 sms fa00
IRBAN I 10/nsm81) [LE] (] s 000 000 00
JCICCANDHNITITG /181 I0E 90,00 (1] 000 so00 .00 L

How to Use

The service manager can view the reports not only as to who is using wiADVISOR, but how well they are selling
the various types of services. For example:

e |f one Express Lane Service Advisor is selling an average of $65 in FRS per RO and another is selling $35 in
FRS per RO, then the Service Manager will know where to provide additional training

e |f one Service Advisor sold 50 flashes in a month and another sold 4, then the odds are that the second
Service Advisor is not using the microPod. (Use it as a barometer)

e [fone Service Advisor is at 35% Maintenance Penetration and another is at 5%, then the second Service
Advisor is probably skipping over FRS. Review maintenance penetrations, create atmosphere of competition
between advisors to have the best maintenance penetration. This is good for the customer and for
dealership. Set a maintenance penetration goal for the service department.
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wiADVISOR FACTORY REQUIRED DECLINED SERVIGE REPORT

The wiADVISOR Factory Required Declined Service Report provides three important things for managing a
department:

¢ total dollars lost from factory required declined services by advisor for selected time period
¢ average dollars lost from factory declined services by advisor per RO push for selected time period

¢ breakout by Make of the number of times a particular service was offered, the number of times it was
declined and percentage and dollars involved by advisor and department

Factory Declined Services Total $: Graph report showing total dollars of missed opportunity by advisor for the
selected time period.

WiAdvisor Factory Required Declined Service Report
Chrys! WIRDVISOR
v MACIPRIR, TOUR T0TAL BRYCH ARsGuACY

11420

Factory Declined Services Total §

$14,000,00

$12,000.00

$10,000.00

$8,000.00

Tara Green John Smith

Factory Declined Service Average $ per push: Graph showing the average dollars per RO push per advisor of missed
opportunity by advisor. The green dashed line is the dealership average for comparison purposes.

= S —— m
Chrysler QA WIiADVISOR
E Factory Declined Services Average § Per Push
m $80.00
m $60.00
u $40.00
—
E $20.00
h 0.00
: Tara Green Alex Lee John Smith
< = S —
- = Powered By
U cocesr oo Jeep v
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Breakout of Declined Services by Make: List of all factory required services that were due at the various mileage
intervals that were displayed on wiADVISOR. The report displays the number of times it was offered by advisor
as well as dealer total, the percentage of times declined by advisor as well as dealership, and the lost dollars
involved in not selling the particular service by advisor and by dealership.

Widdwisor Factory Required Dedined Service Report
WIRDVISOR
Chrysler 0A

IAOPER, TOUR TOTAL SIRVICE AESOURCE

11/20/2013 10 1/27/2013

Service Description # of Times # of Times %otTimes | TotalSof
Oftered Declned Decined

1
S I T ST
Replace engine sir chesner filter [Sabring 2007-2010] $56.20
O T
Repiace engine air cieaner fiter [Town & Country 2008-2010] mith 3 2 BEETN £54.30
Replace enging sir cieaner filter [Town & Country 2011-2012] doln Smith 3 2 SEETR $55.90
Tara Green 1 o a00% 50.00
Repiace engine i Ner (300 2013] Tara Green 1 1 100.00% $36.20
T I ) N
Replace engine ol and fiter [4 5 quarts] Joha Smith s
Tars Green e 1=
T
Repiace engine ol and Siter [5 quarts] dohn Smith 3 4844 5138.90
Tara Green S7.14% 513880
T T S T T
Repisce engine sl snd SiTes [6 quants] John Smith 183120
Tars Graen 5455% suluu
T T S ST T
Reptace engine o and fiter [7 quarts Jdoha Smith 54340
Tars Green 1 o 000% 50.00
-- %0.00%| 541,40
Regiace igntion catles [2 4L Sedring 01-08] John Smith 10000% 333036
T I T T
Replace platinum spark pigs [3.5L/3.5L Pacihica 04-06] Jm:-m-
T I ST T
Repiace standard spack plugs [2.4L 200 2013-2012) Tata Green 100.00% 536.00
dolin Smith 1 2] 100.00% 586.00
T I T T

How to Use

Things to look for on the wiADVISOR Factory Required Declined Service Report:

¢ Look at the average dollars of declined services per advisor. This number goes hand in hand with the
maintenance penetration chart from the Summary Report. It is a good measure of advisor performance. If you
have three advisors that have an average of $40 in declined services per RO pushed and another at $90, then
you know where you need to motivate, train or replace. The manager needs to decide what an acceptable
average is and manage to it.

¢ Look at key services such as Tire Rotation. This is a critical service as it gets the vehicle up in the air and the
wheels off, leading to brake work, exhaust leaks, fluid leaks, CV joint work, etc. If you have an advisor with
70% declined tire rotations, then additional training is needed as he is costing the dealership quite a bit of
money, not only for the rotations, but all of the spin off work as well.

¢ This report pinpoints where your missed opportunity revenue is as it relates to factory required maintenance.

bl
©
=
<
=
e
S
b
e
klJ
Y
~
[
=
ki
T
e
=)
<

- P Powered By
_ﬁ cooogf e Jeep @




bl
©
=
<
=
e
S
b
e
klJ
Y
~
[
=
ki
T
e
=)
<

MOPAR.

14

il
ADVISOR

YOUR TOTAL SERVICE RESOURCE

wiADVISOR APPOINTMENT LEDGER SUMMARY REPORT

Summary: The wiADVISOR Appointment Ledger Summary Report accumulates data from the Appointment Ledger,
concentrating on the assigned advisor for the appointments, the appointment source, the type of services booked,
and finally, the user that created the appointment. The final piece who made the appointments, will not work
properly until sometime in March of 2014. For the time being, it will only show “system user”, but the rest of the
report is very helpful as well.

Keep in mind that the selected date range in the wiADVISOR Appointment Ledger Summary report reflects the
day that the appointments were created on. If a dealer books ten appointments today and runs the report, it will
show the ten appointments created today, even though the appointments could have been set for next week

or next month. If the dealer wants to know what date or how many are booked for a certain day, then use the
appointment ledger and look at the day, week or month in question.

iAdvi: i Ledger - Yy Report
wWiADvVISOR
Chrysler QA

YOUR TOTAL SERVICE RESOURCE
2/1/2014 to 2/10/2014

Summary
Appointments Booked for advisor (based on date appointment was scheduled, not date of appointment)
Appointment Type nhwﬂ-j ROI 5
Advisor Name #of Appointment | Personalized | Book Next UEB'ET W=l= bms Factory Required | Dealer Recommended |Concerns Booked Total
appointments Ledger Service Service Appointment Maintenance | Maintenance Booked
Welcome | Appointment Agpu mmem Feed Baoked

Rick Grimes 1 o 1 5424.95 $92.90
Booker DeWitt 0 ] o $483.95
Andrew Ryan 76 73 2 o 0 1 $2,954.90 $39.90
Frank Thomas 0 o 1 11 $268.80 $194.85

Page 1 above, list the advisors, the total # of appointments created for them, and then breaks out the source of the
appointment (whether it was generated in the Appointment Ledger or from the Online Service Scheduler). Then

the report breaks out the dollars of the service categories that the services were booked for: Factory Required,
Dealer Recommended or Repairs/Concerns. A dealer will use this section to determine if the appointments are being
distributed according to plan as well as to determine if the user is suggesting services or not.
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Page 2 is a graphical pie chart displaying the distribution of the advisors.

Appointments By Advisor
Breakout of total appointments

Rick Grimes, 47

Andrew Ryan, 78

Booker DeWitt, 56

Frank Thomas, 47

Page 3 is a graphical representation of the appointment source.

Appointments By DMS Source

Breakout of total appointments

Dealer Web Site Appointment, 2

Appointment Ledger, 188

DMS Appointment Feed, 33

Persenalized Service Welcome, 3
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Page 4 is a chart displaying the user that actually created the appointment (coming in March of 2014), once again
breaking out the dollars for each of the service types.

Appointments Booked by user (who created the i (based on date i was actually booked, not date scheduled for)

Appaintment Type

User Name #of Appointme Personaliz a i sealer Recommended ool W diarac s per
appointments Ledgel ntenance Boy appointment
Welcome | Appointment

Richard Comstock 1 o 50,00 $0.00 50.00

George Roberts il 0 50.00

Richard Price 188 188 o 4] $4,036.35 578235 $0.00 $4,818.70 $25.63
Anthony Stark i 0

Page 5is a graphical representation in the form of a pie chart showing the user that created the appointment.

Total Appointments Booked By User
Breakout of total appointments

Anna DeWitt, 188

Andrew Ryan, 1
James Albert, 1
Frank Dreblin, 1
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Page 6 is a pie chart breakout showing the dollars booked by user creating the appointment.

N/A at this time. To be added later.

Appointments By Advisor

Breakout of total appointments

Rick Grimes, 47

Booker DeWitt, 56

Andrew Ryan, 76

Frank Thomas, 47

Page 7 on are the details of each appointment by user who booked the appointment with the details for the

appointment.
Details
Appointment Booked |  Customer First Name |  Customer Last VIN (last 8) Date Scheduled Factory
By Name Appointment | Appointment Required
Created Date Maintenance
Booked
James Albert ES184788 2/7/2014 €/7/2014  BOOKED 50.00
Frank Dreblin Richard Smith ER251037 2/1/2014 €/7/2014  BOOKED 5000
Anna Dewitt Bl Thomas €G126118 2/1/3014 212014 SHOWN $0.00
Steve. Rogers D5656123 2/1/2014 2/3/2014  SHOWN $0.00
James Talbot TB171825 2/3/2014 232014 SHOWN $0.00
‘Wendy Stevens XR426518 2/3/2014 2/3/2014  SHOWN 50.00
John Smith Ue DRS84342 2/3/201a 2/3/2004 SHOWN 50.00
Bruce Johnson AR357063 2/3/2014 2/3/20014  SHOWN $0.00
Rick Amos 71548607 2/3/2014 2/3/2014  SHOWN 5000
Daniel Kremp 2R139698 2/3/2014 2/3/2014  SHOWN 5000
william Kent AR155876 2/3/2014 2/3/2014 SHOWN $38.15
Rob Stark CN211009 2/1/2014 2/a/2014  SHOWN 5000
Tim Ericson BC739746 2/3/2014 2/3/2014  SHOWN $0.00
Ernest Grey 91519765 2/3/2014 2/4/2014  SHOWN $41.70
Paul Green EC112039 2/3/2014 2/4[2014  SHOWN $0.00
Tom Stamp DHBA4123 2/3/2014 2/3/2014  SHOWN $38.15
Lauren Hally BLS63919 2/3/2014 2/4/2014  SHOWN 50.00
Anna Larson. 6F112220 2/4{2014 2/4/2014  SHOWN 50.00
Red Hanson 6H138414 2/a/2014 2/4/2014 SHOWN $0.00
Kevin Smith CR330270 2/3/2014 2/42004  SHOWN $0.00
John Kelly BH528366 2/4/2014 2/4/2014  SHOWN 50.00
Wally West DR662826 2/a/2014 2/8/2012  SHOWN 5000
Hal Jordan 03560499 2/4/2014 /412014 SHOWN 50.00
lim Grayson 66184306 2/3/2014 2/4/2014  SHOWN 50.00

$0.00

50.00

so.00
50,00
50,00

$38.15

$0.00

$0.00
$3815
50.00
50,00

s0.00

$0.00
$50.95

s0.00

Dealer Concerns Total

Recommended |  Booked

Maintenance

Booked
$0.00 50.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 50.00
$0.00 $0.00
$0.00 $0.00
50,00 50,00
$0.00 $0.00
$0.00 5000
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$59.95 $0.00
$0.00 50,00
3000 $0.00
$0.00 50.00
$0.00 50.00
5000 50.00
5000 $0.00
$0.00 50.00
$59.95 $0.00

$0.00 50.00
50.00 50.00
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wiADVISOR APPOINTMENT LEDGER — MISSED APPOINTMENT REPORT

Summary: This is a report that can be generated for any selected date and it displays the customer name,
assigned advisor, appointment time and date, appointment status (Missed), phone number, year, Make, Model,
last 8 of the VIN, email address and dollars that were booked on the appointment. This reportis used for a
quick follow-up of missed appointments. Keep in mind, the Appointment Ledger changes an appointment status
from Booked to Shown only when wiADVISOR is used to push the RO. If the RO is not pushed within 1 hour of
appointment scheduled due date & time or if an advisor used the DMS directly to push the RO, the appointment
status will change to Missed and appear on this report.

WiAdvisor Appointment Ledger - Missed Appointments Report
A wWIADVISOR
FOUR TOTAL SERVIGE AEROUREE

YouR Te;
MOPRR.

isor e Default Phone | Other Phone Vehicle Last 8 of VIN Email Address
Number Number (vear, Make, Model)
Appointment | Appointment

Darryl Jackson Reggle Simpson 2/10/2014 08:45 Missed 7035173744 2004 JEEP 4C140081
Grand Cherokee (4.7L)

2/1/2014 t0 2/10/2013

Kim Stewart James Thomas 2/10/2014 14:00 Missed 941-380-8081 2012 CHRYSLER 50.00
300 (3.61)
Stephen Blue Glenn Smith 2/10/2014 1445 Missed A4DB-764-6781 2011 DODGE $0.00
Grand Caravan (3.61)
Armold Bransen Brian Austin 2/10/2014 1530 Missed  724-518-4612 2008 DODGE $76.55
Challenger SRT (6.1}
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